Sl mS SRINIVASA INSTITUTE OF MANAGEMENT STUDIES
(Affiliated to Andhra University & Approved by AICTE, Gowvt of INDIA)

RE-CONSTITTUTION OF GRIEVANCE REDRESSAL COMMITTEE

As per the rules and regulations addressed by the AICTE / UGC/ SPPU, for student or other stake holders
in a Technical Institution, “Grievance Redressal Committee” of SRINIVASA INSTITUTE OF
MANAGEMENT STUDIES, has been constituted GRIEVENCE REDRESSAL COMMITTEE to enquire

the nature and extent of grievance.

OBJECTIVES OF THE COMMITTEE
« To formulate the policy to investigate and review complaints or grievances of students and
faculties.
« To create awareness of availability of members for students and faculties to report grievances.
« To investigate the cause of grievances.
« To ensure effectual solution depending upon the gravity of the

FUNCTIONS:

% The students can lodge the complaints.

» Complaints and suggestion box have been installed in the college campus, Suggestions and
complaints can be given in writing or through e-mail.

» The complaints and suggestions relating to improving academics and administration of the college
are encouraged.

ROLES & RESPONSIBILITIES:

% Create awareness on functioning of grievance cell among students and faculty.
Review and resolve the reported grievances immediately.

Documentation of all grievances in order to monitor the mechanism of grievance cell.

vV V VY

Interacts with student coordinators of Grievance and Redressal Committee (GRC) from time to time

for updating of issues (if any).

Y

To record all online and off line grievances, summarize annually resolution of grievance

Y

The cell formally will review all cases and will prepare reports about the cases received.
» The cell will give report to the authority about the cases attended to and the number of pending

cases, if any, which require direction and guidance from the higher authorities.

Opp.lnternationaICricketStadium,Madhurawada,Visakhapatnam-530041,A.P,India
Ph:+918912781366,Fax:+918912781887e—mai|:sims_ssvpcms@yahoo.co.inWeb:www.simsvizag.com
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ORDERS: With reference to the subject cited, the Principal, Srinivasa Institute of Management Studies
(SIMS) is pleased to constitute the Grievance Redressal Committee with the following members:

S.NO | NAME [ DESIGNATION IN DESIGNATION IN SIGNATURE

L \ COLLEGE COMMITTEE T
\ 1 T‘ DR.M JAGADISH ‘ DIRECTOR CHAIRMAN n.’;o-"-’"‘s
L

2 MS. B.JAYALAKSHMI DURGA ASSISTANT SECRETARY N
| \ ‘ PROFESSOR b i 30l

3 \ SRINIVASA RAO l LIBRARIAN MEMBER k T P

ia Raz

( 4 DR.RAMESH \ PHYSICAL MEMBER w
‘ DIRECTOR
r 4 MS.V.SRUJANA | ASSISTANT MEMBER g
. | PROFESSOR N/ O S i €= &
] 5 MR.K S BHARADWAJ | ASSISTANT MEMBER 0]
‘ PROFESSOR W
‘ 6 CH DEEKSHITH MBA STUDENT MEMBER cﬁ o, AN
f 7 SRUTHI SRI PANDA BBA STUDENT MEMBER
| ParpAa
'* 8 GORLE YASODHA MCA STUDENT MEMBER

The above cited members are requested to involve wholeheartedly in the quality improvement activities of
the institution and bring laurels ensuing academic year.

v #l
M-dep ™

PRINCIPAL

Princi
- & }ﬁnwasa Instit apa

2 ute of Management Studies
PM. Palem, Machurawada,

041

Visakhapatnam - 53¢
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Sl ms SRINIVASA INSTITUTE OF MANAGEMENT STUDIES
(Affiliated to Andhra University & Approved by AICTE, Govt. of INDIA)

Date: 09-02-2023

CIRCULAR

All the members of anti ragging committee are hereby informed that the anti-ragging committee meeting
will be held on 15-02-2023, at 2:00PM , in the principal chamber SIMS. Hence all are requested to attend
the meeting without fail.

Meeting Agenda:

e To discuss about complaints or grievances received from students and staff.
e Establishing anti-ragging committee for the academic year 2022-23.

GRIEVANCE REDRESSAL COMMITTEE MEMBERS

| S.NO NAME DESIGNATION IN DESIGNATION IN SIGNATURE
COLLEGE COMMITTEE v
1 DR.M JAGADISH DIRECTOR CHAIRMAN M- t{“‘”‘ﬁ
2 MS. B.JAYALAKSHMI DURGA ASSISTANT SECRETARY Gau,v,\_
PROFESSOR i
3 SRINIVASA RAO LIBRARIAN MEMBER * Sr"’-(/h VAa [P
4 DR.RAMESH PHYSICAL MEMBER
DIRECTOR PR~ RAMESH
4 MS.V.SRUJANA ASSISTANT MEMBER
PROFESSOR TN
5 MR.K S BHARADWAJ ASSISTANT MEMBER : V)
PROFESSOR =
6 CH DEEKSHITH MBA STUDENT MEMBER .
gg e\t MO
‘ 7 SRUTHI SRI PANDA BBA STUDENT MEMBER W L':‘
r 8 GORLE YASODHA MCA STUDENT MEMBER
| ) ,4
N ke
Copy to: / (’” Principal
\ .’ S ] Pr'ncm
A rinivasa Ins nagement St
1. Hod’s/ teaching staff qf\fla }é’ﬁlt;ch'\:' e ent Studies
2. Anti-ragging committee/squad members Visek‘hapat;‘ d“:,:% e ia,
3. Circulation to students el
4. Accounts office for information
5. Admin office for information
6. Office file
7. IQAC

: Opp. InternationalCricketStadium,Madhurawada, Visakhapatnam-530041,A.P,India
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14-02-2022
MINUTES OF MEETING
’7 NATURE OF MEETING GRIEVANCE REDRESSAL B
Wenue Principal chamber, Srinivasa Institute of Management Studies,
‘ Madhurawada
rFrequency of meeting Once in academic year
Date of Meeting ‘ FEB 13™ 2022
'L List of Members attended l Enclosed
|‘—C0pies circulated to \ HODs and Grievance Redressal Committee L
’ S.no Agenda points Resolutions E

‘ 1 To discuss about complaints or | The chairman of the meeting, principal called the
‘ grievances received from students and

‘ staff.

‘ As there were no complaints or grievances received,

meeting order

L hence no resolutions made.

| 3 Establishing anti-ragging committee Various committees for the academic year 2022-23

for the academi 22-2 A ! :
\ ; academic year 2022-23 were constituted the details of the committees arc as

follows
B n
¥ b
B — = /\I
////“{:%§ WY
* /0 T \ \

‘ S, e Principal
NN pprinivasa Institute of Management Studie
: G &\ P’ : allayCil ,‘.-.u\Uu‘;S
B .M. Palem, Madhurawad
Visakhapatnam - 530«

cda,

041
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Sl ms SRINIVASA INSTITUTE OF MANAGEMENT STUDIES
(Affiliated to Andhra University & Approved by AICTE, Govt. of INDIA)

GRIEVANCE REDRESSAL COMMITTEE MEMBERS

S.NO ‘ NAME ‘ DESIGNATION IN DESIGNATION IN SIGNATURE
COLLEGE COMMITTEE A
\* 1 l DR.M JAGADISH l DIRECTOR CHAIRMAN M- Sﬂ"d\ﬂ N
| 2 [MS. BJAYALAKSHMI DURGA \ASMSTANT SECRETARY &
| | PROFESSOR L
3 | SRINIVASA RAO [ LIBRARIAN MEMBER [ LILL
4 DR.RAMESH PHYSICAL MEMBER
| DRECTOR DR-RAMESH
[ 4 MS.V.SRUJANA \AS&STANT MEMBER
| PROFESSOR v -(grmoiﬂ a e
[ 5 MR.K S BHARADWAJ ‘ ASSISTANT MEMBER V)
\ PROFESSOR -
‘ 6 ‘CHDEEK&HTH MBA STUDENT MEMBER gé A St
L
\ 7 ‘SRUTHI&UPANDA BBA STUDENT MEMBER %§143J9€~L 5
L, 8 \GORLEYASODHA lMCA STUDENT MEMBER Oy Vi - J

Principal

e rincipa
Stinivasa Institute of M:
Hetllile U4 ividnaae
PM. Palem, Madhurawa
M. F l.._..n“ Madhurawaca
Sakhapatnam - 53 '
pPatnam 5\.:\.'. i1
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SI ms SRINIVASA INSTITUTE OF MANAGEMENT STUDIES
(Affiliated to Andhra University & Approved by AICTE, Govt. of INDIA)

RE-CONSTITTUTION OF GRIEVANCE REDRESSAL COMMITTEE

As per the rules and regulations addressed by the AICTE / UGC / SPPU, for student or other stake holders
in a Technical Institution, “Grievance Redressal Committee” of SRINIVASA INSTITUTE OF
MANAGEMENT STUDIES, has been constituted GRIEVENCE REDRESSAL COMMITTEE to enquire

the nature and extent of grievance.

OBJECTIVES OF THE COMMITTEE

« To formulate the policy to investigate and review complaints or grievances of students and
faculties.

« To create awareness of availability of members for students and faculties to report grievances.

« To investigate the cause of grievances.

« To ensure effectual solution depending upon the gravity of the

FUNCTIONS:

» The students can lodge the complaints.

Complaints and suggestion box have been installed in the college campus, Suggestions and

Y

complaints can be given in writing or through e-mail.
> The complaints and suggestions relating to improving academics and administration of the college
are encouraged.

ROLES & RESPONSIBILITIES:

> Create awareness on functioning of grievance cell among students and faculty.
Review and resolve the reported grievances immediately.

Documentation of all grievances in order to monitor the mechanism of grievance cell.

YV V V

Interacts with student coordinators of Grievance and Redressal Committee (GRC) from time to time

for updating of issues (if any).

A

To record all online and off line grievances, summarize annually resolution of grievance

Y

The cell formally will review all cases and will prepare reports about the cases received.
» The cell will give report to the authority about the cases attended to and the number of pending

cases, if any, which require direction and guidance from the higher authorities.

Opp.InternationaICricketStadium,NIadhurawada,\!isakhapatnam-530041,A.P,Iﬁ_dia
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SI mS SRINIVASA INSTITUTE OF MANAGEMENT STUDIES
(Affiliated to Andhra University & Approved by AICTE, Govt. of INDIA)

ORDERS: With reference to the subject cited, the Principal, Srinivasa Institute of Management Studies
(SIMS) is pleased to constitute the Grievance Redressal Committee with the following members:

S.NO NAME DESIGNATION IN | DESIGNATION SIGNATURE
COLLEGE IN COMMITTEE
1 | DR. B. UPENDRA DIRECTOR CHAIRMAN ’& 22—
3 | MS. BJAYALAKSHMI ASSISTANT SECRETARY -
DURGA PROFESSOR \o-
3 | SRINIVASA RAO LIBRARIAN MEMBER
K-SeniV/ejaRao
4 | MS.V.SRUJANA ASSISTANT MEMBER
| PROFESSOR % LQYM :
5 | MRKSBHARADWAIJ ASSISTANT MEMBER s
PROFESSOR ] =
6 | NAKKA SAI KUMAR MBA STUDENT T ST
MEMBER
7 | RITIKA JINDAL BBA STUDENT
MEMBER gX Kot
8 | RAYIRAJU MCA STUDENT ’
MEMBER Raipn

The above cited members are requested to involve wholeheartedly in the quality improvement activities of
the institution and bring laurels ensuing academic year.

/ PRINCIPAL

"infimal

Pnncuﬁal

P.M. v.!.—:n Max ,bdﬂs

Visaki aap;;r..j-..

J

Opp.InternationalCricketStadium, Madhurawada,Visakhapatnam-530041,A.P,India
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SI mS SRINIVASA INSTITUTE OF MANAGEMENT STUDIES
(Affiliated to Andhra University & Approved by AICTE, Govt. of INDIA)

Date: 08-02-2022

CIRCULAR

All the members of anti ragging committee are hereby informed that the anti-ragging committee meeting
will be held on 13-02-2022, at 2:00PM , in the principal chamber SIMS. Hence all are requested to attend
the meeting without fail.

Meeting Agenda:
e To discuss about complaints or grievances received from students and staff.

e Establishing anti-ragging committee for the academic year 2021-22.

GRIEVANCE REDRESSAL COMMITTEE MEMBERS

S.NO NAME DESIGNATION IN | DESIGNATION SIGNATURE
COLLEGE IN COMMITTEE
P
1 DR. B. UPENDRA DIRECTOR CHAIRMAN 1 2 —
2 MS. BJAYALAKSHMI ASSISTANT SECRETARY -
DURGA PROFESSOR "o
3 SRINIVASA RAO LIBRARIAN MEMBER P.Sromc Ve AR
d a [+
4 | MS.V.SRUJANA ASSISTANT MEMBER
PROFESSOR Ao e i .
5 MR.K S BHARADWA]J ASSISTANT MEMBER o
PROFESSOR 2
6 | NAKKA SAI KUMAR MBA STUDENT T3 Coibssms,
MEMBER
7 RITIKA JINDAL BBA STUDENT \W
MEMBER A it
8 | RAYIRAJU MCA STUDENT Qe
MEMBER .

Copy to:

Hod’s / teaching staff

Anti-ragging committee/squad members
Circulation to students

Accounts office for information

Admin office for information

Office file

IQAC

EERT N

3.
6.
7.
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SI ms SRINIVASA INSTITUTE OF MANAGEMENT STUDIES
(Affiliated to Andhra University & Approved by AICTE, Govt. of INDIA)

MINUTES OF MEETING
NATURE OF MEETING GRIEVANCE REDRESSAL
Venue Principal chamber, Srinivasa Institute of Management Studies,
Madhurawada

Frequency of meeting Once in academic year
‘ Date of Meeting FEB 13™ 2022
| List of Members attended Enclosed
|
|ﬁ(ﬁopies circulated to HODs and Grievance Redressal Committee g
| S.no Agenda points Resolutions

1 To discuss about complaints or | The chairman of the meeting, principal called the

grievances received from students and ;
meeting order

staff.

As there were no complaints or grievances received,

hence no resolutions made.

3 Establishing anti-ragging committee | Various committees for the academic year 2021-22

for the academi 2021-22 : ; :
‘ i ic year 202 were constituted the details of the committees are as

| follows

A

Opp.lnternationalCricketStadium,Madhurawada,Visakhapatnam-530041,A.P,India
Ph:+918912781366,Fax:+918912781887e—maiI'.sims_ssvpcms@yahoo.co.inWeb:www.simsvizag.com




SIMS

alwar das group

SRINIVASA INSTITUTE OF MANAGEMENT STUDIES

(Affiliated to Andhra University & Approved by AICTE, Govt. of INDIA)

GRIEVANCE REDRESSAL COMMITTEE MEMBERS

[ S.NO NAME | DESIGNATION IN DESIGNATION SIGNATURE
COLLEGE IN COMMITTEE
1 DR. B. UPENDRA DIRECTOR CHAIRMAN Kb No—
2 MS. BJAYALAKSHMI ASSISTANT SECRETARY
| DURGA PROFESSOR A
i SRINIVASA RAO LIBRARIAN MEMBER
Ir E )-( é)‘-ﬂr\{\/‘_‘]aad ?
} 4 MS.V.SRUJANA ASSISTANT MEMBER
PROFESSOR b b iy
5 MR.K S BHARADWA] ASSISTANT MEMBER V)
PROFESSOR P
6 | NAKKA SAIKUMAR MBA STUDENT T, fosXoones
MEMBER
7 RITIKA JINDAL BBA STUDENT r
MEMBER Ak lileen
8 | RAYIRAJU MCA STUDENT .
| | | MEMBER Roipr

Opp.InternationalCricketStadium,Madhurawada,\lisakhapatnam-530041,A.P,India
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SI mS SRINIVASA INSTITUTE OF MANAGEMENT STUDIES
{Affiliated to Andhra University & Approved by AICTE, Govt. of IND!A)

RE-CONSTITTUTION OF GRIEVANCE REDRESSAL COMMITTEE

As per the rules and regulations addressed by the AICTE /.UGC/ SPPU, for student or other stake holders
in a Technical Institution, “Grievance Redressal Committee” of SRINIVASA INSTITUTE OF
MANAGEMENT STUDIES, has been constituted GRIEVENCE REDRESSAL COMMITTEE to enquire

the nature and extent of grievance.
OBJECTIVES OF THE COMMITTEE
« To formulate the policy to investigate and review complaints or grievances of students and
faculties.
« To create awareness of availability of members for students and faculties to report grievances.
« To investigate the cause of grievances.

« To ensure effectual solution depending upon the gravity of the

FUNCTIONS:

% The students can lodge the complaints.

» Complaints and suggestion box have been installed in the college campus, Suggestions and
complaints can be given in writing or through e-mail.

» The complaints and suggestions relating to improving academics and administration of the college
are encouraged.

ROLES & RESPONSIBILITIES:

% Create awareness on functioning of grievance cell among students and faculty.
Review and resolve the reported grievances immediately.

Documentation of all grievances in order to monitor the mechanism of grievance cell.

v V V¥V

Interacts with student coordinators of Grievance and Redressal Committee (GRC) from time to time

for updating of issues (if any).

Y

To record all online and off line grievances, summarize annually resolution of grievance

A4

The cell formally will review all cases and will prepare reports about the cases received.
» The cell will give report to the authority about the cases attended to and the number of pending

cases, if any, which require direction and guidance from the higher authorities.

Opp. Internat;onaICrlcketStadlum,Madhurawada Vlsakhapatnam-530041 A.P,India
Ph:+918912781366,Fax:+918912781887e- -mail:sims_ssvpcms@yahoo.co. inWeb:www.simsvizag.com
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SRINIVASA INSTITUTE OF MANAGEMENT STUDIES

(Affiliated to Andhra University & Approved by AICTE, Govt. of INDIA)
ORD - W ith reference to the subject cited ute of Management Studies
(SIMS) is pleased to constitute the Grievance Redressal Comrmttee with the following members:

( S.NO NAME DESIGNATION IN DESIGNATION IN SIGNATURE
[ COLLEGE COMMITTEE
\ 1 DR. SHAIK HANIEFUDIN DIRECTOR CHAIRMAN W
|
r —
MS. BJAYALAKSHMI DURGA ASSISTANT SECRETARY
\ PROFESSOR - il
3 Y.RAJESH LIBRARIAN MEMBER k,
F (Vg pqo
E 4 MS.V.SRUJANA ASSISTANT MEMBER
PROFESSOR VVQN,M s
MR.K S BHARADWAJ ASSISTANT MEMBER T d
PROFESSOR =g
F 6 BARLA DURGA PRADEEP MBA STUDENT MEMBER \ (P'L’
‘ 7 KORADA VENKAT VARSHITH BBA STUDENT MEMBER T o\
‘ 8 CHAPPA MAHESH MCA STUDENT MEMBER Mo Moy

The above cited members are requested to involve wholeheartedly in the quality improvement activities of
the institution and bring laurels ensuing academic year.

e
PRINCIPAL

1] Principal
Srinivasa Institute of Management Studie
P.M. Palem, M

Studie
Visakhapainam - 530041

aganurawe

Opp. InternationalCricketStadium, Madhurawada,Visakhapatnam-530041,A.P, India
Ph:+918912781366,Fax:+918912781887e- -mail:sims_ssvpcms@yahoo.co. inWeb:www.simsvizag.com




SI mS SRINIVASA INSTITUTE OF MANAGEMENT STUDIES
(Affiliated to Andhra University & Approved by AICTE, Govt. of INDIA

CIRCULAR

All the members of anti ragging committee are hereby informed that the anti-ragging committee meeting
will be held on 24-02-2021, at 2:00PM , in the principal chamber SIMS. Hence all are requested to attend
the meeting without fail.

Meeting Agenda:

e To discuss about complaints or grievances received from students and staff.
e Establishing anti-ragging committee for the academic year 2020-21.

GRIEVANCE REDRESSAL COMMITTEE MEMBERS

\7S.NO NAME DESIGNATION IN DESIGNATION IN SIGNATURE |
COLLEGE COMMITTEE
1 DR. SHAIK HANIEFUDIN DIRECTOR CHAIRMAN W
|
‘ 2 MS. B.JAYALAKSHMI DURGA ASSISTANT SECRETARY r‘\ W
PROFESSOR
3 Y. RAJESH LIBRARIAN MEMBER } 25
' Vo A B0
4 MS.V.SRUJANA ASSISTANT MEMBER
PROFESSOR i Gt ‘
5 MR.K S BHARADWA]J ASSISTANT MEMBER ]
PROFESSOR =7
6 BARLA DURGA PRADEEP MBA STUDENT MEMBER ﬂ c};}of oy, L
T KORADA VENKAT VARSHITH BBA STUDENT MEMBER o :"- \)
" 8 CHAPPA MAHESH MCA STUDENT MEMBER  [C_ln . Mah 2o
e L
7 SN 3
. \\\‘.JS\\ W
Copy to: o Yery Principal
- P | % Principal
1. Hod’s/ teaching staff L ';nyte‘.rrtzt;t: of Management Studies
2. Anti-ragging committee/squad members - &P M. Palem, Madhurawada,
3. Circulation to students Visakhapatnam - 530041
4. Accounts office for information
5. Admin office for information
6. Office file

Opp.InternationaICricketStadium,Madhurawada,Visakhapatnam—S30041,A.P,India
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SI mS SRINIVASA INSTITUTE OF MANAGEMENT STUDIES
CTE Govt. of INDIA)

(Affiliated to Andhra University & Approved by Al

25-02-2021

MINUTES OF MEETING

[ NATURE OF MEETING

GRIEVANCE REDRESSAL

I—Venue

Principal chamber, Srinivasa Institute of Management Studies,

Madhurawada

( Frequency of meeting

L Once in academic year

F)ate of Meeting

N January 24TH 2021

| List of Members attended

| Enclosed

‘ Copies circulated to

l HOD:s and Grievance Redressal Committee

| S.no Agenda points Resolutions

\ 1 To discuss about

staff.

grievances received from students and

complaints or | The chairman of the meeting, principal called the
meeting order
As there were no complaints or grievances received,

hence no resolutions made.

3 Establishing anti-ragging committee | Various committees for the academic year 2020-21
for the academic year 2020-21

were constituted the details of the committees are as

follows

Opp.lnternationalCricketStadium,Madhurawada,Visakhapatnam-S30041,A.P,lndia
Ph:+918912781366,Fax:+918912781887e-mai!:sims_ssvpcms@yahoo.co.inWeb:www.simsvizag.com




Sl mS SRINIVASA INSTITUTE OF MANAGEMENT STUDIES
(Affiliated to Andhra University & Approved by AICTE, Govt. of INDIA)

GRIEVANCE REDRESSAL COMMITTEE MEMBERS

S.NO NAME DESIGNATION IN | DESIGNATION IN SIGNATURE
COLLEGE COMMITTEE
1 DR. SHAIK HANIEFUDIN DIRECTOR CHAIRMAN W
2 MS. BJAYALAKSHMI DURGA ASSISTANT SECRETARY -
PROFESSOR bt ol
3 Y. RAJESH LIBRARIAN MEMBER } J s
S 2
4 MS.V.SRUJANA ASSISTANT MEMBER
PROFESSOR v (@m,_u i
'7 5 MR.K S BHARADWAJ ASSISTANT MEMBER W/
| PROFESSOR v
\ 6 BARLA DURGA PRADEEP MBA STUDENT MEMBER W))
|
e KORADA VENKAT VARSHITH BBA STUDENT MEMBER .
8 CHAPPA MAHESH MCA STUDENT MEMBER | | (e &
L e

s £34\

; )\} Principal
i Principal ’
\G‘:’gmi a Institute of Management Studies
- P.M. Palem, Madhurawada,
Visakhapatnam - 530041

———

0pp.InternationalCricketStadium,IVIadhurawada,Visakhapatnam-530041,A.P,India
Ph:+918912781366,Fax:+918912781887e-mai!:sims_ssvpcms@yahoo.co.inWeb:www.simsvizag.com
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SI mS SRINIVASA INSTITUTE OF MANAGEMENT STUDIES
(Affiliated to Andhra University & Approved by AICTE, Govt. of INDIA)

Date: 19-01-2020

RE-CONSTITTUTION OF GRIEVANCE REDRESSAL COMMITTEE

As per the rules and regulations addressed by the AICTE / UGC / SPPU, for student or other stake holders
in a Technical Institution, “Grievance Redressal Committee” of SRINIVASA INSTITUTE OF
MANAGEMENT STUDIES, has been constituted GRIEVENCE REDRESSAL COMMITTEE to enquire

the nature and extent of grievance.

OBJECTIVES OF THE COMMITTEE
» To formulate the policy to investigate and review complaints or grievances of students and
faculties.
* To create awareness of availability of members for students and faculties to report grievances.
» To investigate the cause of grievances.
* To ensure effectual solution depending upon the gravity of the

FUNCTIONS:

» The students can lodge the complaints.

» Complaints and suggestion box have been installed in the college campus, Suggestions and
complaints can be given in writing or through e-mail.

» The complaints and suggestions relating to improving academics and administration of the college
are encouraged.

ROLES & RESPONSIBILITIES:

» Create awareness on functioning of grievance cell among students and faculty.
Review and resolve the reported grievances immediately.

Documentation of all grievances in order to monitor the mechanism of grievance cell.

vV V V¥

Interacts with student coordinators of Grievance and Redressal Committee (GRC) from time to time
for updating of issues (if any).

To record all online and off line grievances, summarize annually resolution of grievance

YV v

The cell formally will review all cases and will prepare reports about the cases received.

A 74

The cell will give report to the authority about the cases attended to and the number of pending

cases, if any, which require direction and guidance from the higher authorities.

Opp.lnternationaICricketStadium,M-édhurawada,VEsakhapatnam-530041,A.P,lndia
Ph:+918912781366,Fax:+918912781887e-mail:si ms_ssvpcms@yahoo.co.inWeb:www.simsvizag.com




SI ms SRINIVASA INSTITUTE OF MANAGEMENT STUDIES
(Affiliated to Andhra University & Approved by AICTE, Govt. of INDIA)

ORDERS: With reference to the subject cited, the Principal, Srinivasa Institute of Management Studies
(SIMS) is pleased to constitute the Grievance Redressal Committee with the following members:

S.NO NAME DESIGNATION IN DESIGNATION IN SIGNATURE T
COLLEGE COMMITTEE
1 DR. SHEIK HANEEFUDDIN DIRECTOR CHAIRMAN W
2 MS. B.JAYALAKSHMI DURGA ASSISTANT PROFESSOR SECRETARY &W
3 SRINIVASA RAO LIBRARIAN MEMBER )(
< $rern v gnleo
4 MRS. UMA YANDRA ASSISTANT PROFESSOR MEMBER
LF SN & TS
[5 MR. RAJASEKHAR BODANI ASSISTANT PROFESSOR | MEMBER (\W
6 CH ASHOK KUMAR MBA STUDENT MEMBER L.‘m Q;QI\DKJ
: K.
74 IVATURI JAYANTH ‘ BBA STUDENT MEMBER ﬁ- ;!
L | ok
8 GAIJIVILLI PRASANTH MCA STUDENT MEMBER % 9; J

The above cited members are requested to involve wholeheartedly in the quality improvement activities of
the institution and bring laurels ensuing academic year.
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\#-G - Principal

Srinivasa Institute of Management Studies
P.M. Palem, Madhurawada,
Visakhapatnam - 530041

Opp.lnternationaFCricketStadium,Madhurawada,Visakhapatnam-530041,A.P,India
Ph:+918912781366,Fax:+918912781887e-maiI:sims_ssvpcms@yahoo.co.inWeb:www.simsvizag.com




Sl m S SRINIVASA INSTITUTE OF MANAGEMENT STUDIES
(Affiliated to Andhra University & Approved by AICTE, Govt. of INDIA)

Date: 19-01-2020

CIRCULAR

All the members of anti ragging committee are hereby informed that the anti-ragging committee meeting
will be held on 21-01-2020, at 2:00PM , in the principal chamber SIMS. Hence all are requested to attend
the meeting without fail.

Meeting Agenda:

* To discuss about suggestions posted by students regarding 2 extra fans needed in every class rooms
* Todiscuss about suggestions or problems received by Parents
* Establishing anti-ragging committee for the academic year 2019-20

GRIEVANCE REDRESSAL COMMITTEE MEMBERS

‘ S.NO NAME DESIGNATION IN DESIGNATION IN SIGNATURE —|
| COLLEGE COMMITTEE
1 DR. SHEIK HANEEFUDDIN DIRECTOR CHAIRMAN W
2 MS. B.JAYALAKSHMI DURGA ASSISTANT PROFESSOR | SECRETARY Ga_),\(/\,
3 SRINIVASA RAQ LIBRARIAN MEMBER l\/
’ MVMa

S

MRS. UMA YANDRA ASSISTANT PROFESSOR | MEMBER

ASSISTANT PROFESSOR | MEMBER ﬁmm

MR. RAJASEKHAR BODANI

T oo S

|
6 CH ASHOK KUMAR ’ MBA STUDENT MEMBER C-l\- g«fb\q Vo
7 IVATURI JAYANTH . BBA STUDENT MEMBER y
| 8 GAIJIVILLI PRASANTH MCA STUDENT MEMBER
i ' — e
Y Hew
Copy to: "bf\ / Principal
1. Hod’s / teaching staff b o
2. Anti-ragging committee/squad members Sflﬂlg?i IF;t.‘;tute o}wuc;;&u:ﬁn\: :
3. Circulation to students '\;;‘f; ";:;rgltn:m 530;‘“,
p % SaKi -
4. Accounts office for information
5. Admin office for information
6. Office file

Opp.InternationalCricketStadium,Madhurawada,Visakhapatnam-530041,A.P,lndia
Ph:+918912781366,Fax:+918912781887e-mai|:sims_SS\rpcms@yahoo.co.inWeb:www.simsvizag.com
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SRINIVASA INSTITUTE OF MANAGEMENT STUDIES

(Affiliated to Andhra University & Approved by AICTE. Govt. of INDIA)

MINUTES OF MEETING

22-01-2020

F NATURE OF MEETING

GRIEVANCE REDRESSAL

—

Wenue

Principal chamber, Srinivasa Institute of Management Studies,

Madhurawada

Frequency of meeting

Once in academic year

Date of Meeting

January 21t 2020

List of Members attended

Enclosed

Copies circulated to
{0

HODs and Grievance Redressal Committee

S.no Agenda points Resolutions
1 To discuss about suggestions posted | The chairman of the meeting, principal called the
by students regarding 2 extra fans ;
: meeting order
‘ needed in every class rooms
‘ The Grievance received from the students was
discussed in the Grievance Redressal Committee
meeting and Chair Person of Grievance Redressal
Committee gave assurance to students to provide 2
extra fans needed in every class rooms, resolved.
2 To discuss about suggestions or | No suggestions and complaints reported from

problems received by Parents

parents.

Establishing anti-ragging committee
for the academic year 2019-20

Various committees for the academic year 2018-19
were constituted the details of the committees are as

follows

Opp.InternationalCricketStadium,Madh urawada,Visakhapatnam-530041,A.P,India
Ph:+918912781366,Fax:+918912781887e-mai|:sims_ssvpcms@yahoo.co.inWeb:www.simsvizag.com




SI m S SRINIVASA INSTITUTE OF MANAGEMENT STUDIES
(Affiliated to Andhra University & Approved by AICTE, Govt. of INDIA)

| S.NO NAME DESIGNATION IN DESIGNATION IN SIGNATURE
COLLEGE COMMITTEE
1 DR. SHEIK HANEEFUDDIN DIRECTOR CHAIRMAN ﬁ‘v/
2 MS. BJAYALAKSHMI DURGA ASSISTANT PROFESSOR SECRETARY /j@b&o\'
3 SRINIVASA RAO LIBRARIAN MEMBER
[ 574003 ko
J 4 MRS. UMA YANDRA ASSISTANT PROFESSOR MEMBER &P
55y e
TS MR. RAJASEKHAR BODANI ASSISTANT PROFESSOR MEMBER g G)‘KQ/Q,‘DZ
6 | CH ASHOK KUMAR MBA STUDENT MEMBER | ¢ . a/AOXe
7 IVATURI JAYANTH BBA STUDENT MEMBER ﬁ"%
8 GAJIVILLI PRASANTH MCA STUDENT MEMBER lé :}
]

- —— |
ncipal
(¥ . ~nt byt o
of Management Studies
.7 143

A A4t iU e |
e O £7
Visz napatnam = oal

lsais

P
Jal

Opp.InternationaICricketStadium,NIadhurawada,Visakhapatnam-530041,A.P,|ndia
Ph:+918912781366,Fax:+9189127818879-maiI:sims_ssvpcms@yahoo.co.inWeb:www.simsvizag.com




alwar aas group

SRINIVASA INSTITUTE OF MANAGEMENT STUDIES
(Affiliated to Andhra University & Approved by AICTE, Govt. of INDIA)

Date: 13.11.2018

CONSTITTUTION OF GRIEVANCE REDRESSAL COMMITTEE

As per the rules and regulations addressed by the AICTE / UGC / SPPU, for student or other stake holders
in a Technical Institution, “Grievance Redressal Committee™ of SRINIVASA INSTITUTE OF
MANAGEMENT STUDIES, has been constituted GRIEVENCE REDRESSAL COMMITTEE to enquire

the nature and extent of grievance.

OBJECTIVES OF THE COMMITTEE

« To formulate the policy to investigate and review complaints or grievances of students and
faculties.

« To create awareness of availability of members for students and faculties to report grievances.
« To investigate the cause of grievances.
« To ensure effectual solution depending upon the gravity of the

FUNCTIONS:

» The students can lodge the complaints.

» Complaints and suggestion box have been installed in the college campus, Suggestions and
complaints can be given in writing or through e-mail.

» The complaints and suggestions relating to improving academics and administration of the college
are encouraged.

Roles & Responsibilities:

% Create awareness on functioning of grievance cell among students and faculty.

» Review and resolve the reported grievances immediately.

> Documentation of all grievances in order to monitor the mechanism of grievance cell.

» Interacts with student coordinators of Grievance and Redressal Committee (GRC) from time to time

for updating of issues (if any).

Y

To record all online and off line grievances, summarize annually resolution of grievance

v

The cell formally will review all cases and will prepare reports about the cases received.
5 The cell will give report to the authority about the cases attended to and the number of pending

cases, if any, which require direction and guidance from the higher authorities.

Opp. InternationalCricketStadium,Madhurawada,Visakhapatnam- -530041,A.P,India
Ph:+918912781366,Fax:+918912781887e- mail:sims_ssvpcms@yahoo.co. inWeb:www.simsvizag.com.
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SI mS SRINIVASA INSTITUTE OF MANAGEMENT STUDIES
(Affiliated to Andhra University & Approved by AICTE, Govt. of INDIA)

ORDERS: With reference to the subject cited, the Principal, Srinivasa Institute of Management Studies
(SIMS) is pleased to constitute the Grievance Redressal Committee with the following members:

S.NO NAME DESIGNATION IN DESIGNATION IN SIGNATURE
COLLEGE COMMITTEE /1
ﬁ 1 DR. S. MADHAVILATHA DIRECTOR CHAIRMAN W
Fz MS. B.JAYALAKSHMI DURGA \ ASSISTANT PROFESSOR | SECRETARY "3 il
3 SRINIVASA RAO LIBRARIAN MEMBER
| = i"‘ S“*W o
\ 4 | MRS. UMA YANDRA ASSISTANT PROFESSOR | MEMBER
E MR. RAJASEKHAR BODANI ASSISTANT PROFESSOR ‘ MEMBER ( ILJ ! |
Lﬁ SAI KIRAN REDDY 2D MBA ‘ STUDENT MEMBERT l' w e
| 7 S. S. SUDHA RANI | 2P MCA ‘ STUDENT MEMBER
5 {4m SLDH A RAN
| 8 D. SRI LAVETI 2ND BBA \ STUDENT MEMBER ‘ :
}_ S RD gﬂ
Lg ‘ AADE AKSHAYA 38D BBA ‘ STUDENT MEMBER ( {Q 2 J

The above cited members are requested to involve wholeheartedly in the quality improvement activities of
the institution and bring laurels ensuing academic year.

&

PRINCIPAL

Principal

Snnlvaca Institute of .'.f:r.aﬂa"r“t Studies

P.M. Palem, Madhurawada
Visakhapatnam - 5&041 '

Opp. InternationalCricketStadium, Madhurawada,Visakhapatnam- -530041,A.P,India
Ph:+918912781366,Fax: -+918912781887e-mail:sims ssvpcms@yahoo co.inWeb:www.simsvizag.com
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Sl mS SRINIVASA INSTITUTE OF MANAGEMENT STUDIES
(Affiliated to Andhra University & Approved by AICTE, Govt. of INDIA)

Date: 13.11.2018

CIRCULAR

All the members of anti ragging committee are hereby informed that the anti-ragging committee meeting
will be held on 18-11-2018, at 2:00PM , in the principal chamber SIMS. Hence all are requested to attend
the meeting without fail.

Meeting Agenda:

e To discuss about student grievances
e To discuss about Grievance Redressal Committee Mechanism and Regulations
e Establishing anti-ragging committee for the academic year 2018-19

GRIEVANCE REDRESSAL COMMITTEE MEMBERS

[ s.NO NAME \ DESIGNATION IN DESIGNATION IN
COLLEGE COMMITTEE
1 | DR. S. MADHAVILATHA DIRECTOR CHAIRMAN

2 MS. B.JAYALAKSHMI DURGA ASSISTANT PROFESSOR SECRETARY

ASSISTANT PROFESSOR MEMBER

)73 SRINIVASA RAO ‘ LIBRARIAN MEMBER
MRS. UMA YANDRA ‘

MR. RAJASEKHAR BODANI | ASSISTANT PROFESSOR

MEMBER M M
: >
SIS RSIaRE
STUDENT MEMBER . k;,,.p»ﬁ;

SAI KIRAN REDDY 280 MBA

IFT o

oS0
P, V. S. S. SUDHA RANI 2°D MCA STUDENT MEMBER
| _ Su DHA RoAk |
| 8 |D.SRI LAVETIL 2" BBA STUDENT MEMBER
Gl
9 | AADE AKSHAYA | 3R BBA STUDENT MEMBER
Copy to: Princi[;al
" , rincipal "
1. Hod’s/ teaching staff AV rf-dtlie of Mgr,agement Studies
2. Anti-ragging committee/squad members ?::. ';eiem. Madhurawada.
3. Circulation to studer.lts Visakhapatnam - 530041
4. Accounts office for information
5. Admin office for information
6. Office file

i Opp.internationaICricketStadIum,Madhurawada,Visakhapatnam—530041,A.P,India
Ph:+918912781366,Fax:+918912781887e-mai|:sims_ssvpcms@yahoo.co.inWeb:www.simsvizag.com
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SI mS SRINIVASA INSTITUTE OF MANAGEMENT STUDIES
(Affiliated to Andhra University & Approved by AICTE. Govt. of INDIA)

MINUTES OF MEETING 19-11-2018
| NATURE OF MEETING GRIEVANCE REDRESSAL
P/enue Principal chamber, Srinivasa Institute of Management Studies,
| Madhurawada
" Frequency of meeting Once in academic year
Date of Meeting k November 18" 2018
&ist of Members attended Enclosed

Copies circulated to HODs and Grievance Redressal Committee

E.no ) Agenda points ‘ Resolutions

1 To discuss about student/staff The chairman of the meeting, principal called the j
grievances

meeting order

\ The chairman of grievance redrassal committee
| discussed about student/staff grievances
no complaints registered

) To discuss about Grievance Redressal The chairman of the committee instructed the

‘ Committee Mechanism and

members to monitor the students during college

‘, Regulations

|‘ hours. It was also decided to create awareness about

| the grievances and resolutions

yig, Establishing Grievance redrassal Various committees for the academic year 2018-19
committee for the academic year : : 2

\ 2018-19 were constituted the details of the committees are as }

‘ follows

Opp.InternationalCricketStadium,Madhurawada,Visakhapatnam-530041,A.P,India
Ph:+918912781366,Fax:+918912781887e—mai1:sims_ssvpcms@yahoo.co.inWeb:www.simsvizag.com




SRINIVASA INSTITUTE OF MANAGEMENT STUDIES

(Affiliated to Andhra University & Approved by AICTE, Govt. of INDIA)

GRIEVANCE REDRESSAL COMMITTEE MEMBERS

DESIGNATION IN DESIGNATION IN W
COLLEGE COMMITTEE f

DR. S. MADHAVILATHA DIRECTOR @_

3 [ MS. BJAYALAKSHMI DURGA ASSISTANT PROFESSOR Wm
3 | SRINIVASA RAO LIBRARIAN l(sﬂ _

L e pojgakeo

4 | MRS. UMA YANDRA ASSISTANT PROFESSOR wm

MR. RAJASEKHAR BODANI ASSISTANT PROFESSOR

SAI KIRAN REDDY 20 MBA STUDENT MEMBER ..
0‘“

P. V. S. S. SUDHA RANI
’ RO D

9 AADE AKSHAYA 382 BBA STUDENT MEMBER P‘": 3 : ;.
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